
ceNG HoA xA ngr cuu Ncrtia vrET NAM'r
DQc lfp - Tr; do - H4nh phrlc

s6: 6? lsc-seDs/2015
V/v 86o c6o dinh k! ch6t lugng

dich vu viSn th6ng.
TP.HCM ngaytl Thdng 07 ndm 2015.

NAO CAO EINH Ti'CUAT LI ONG DICH W VIEN THONG
TGn dich vu: DfCH v'U vIrN ruoNc Co DINIi wrdr oAT - DICH vU TRUY

NHAp INTERNET (ADSL), eu''f rr NAM 201s

Kinh gfri: Cgc ViSn th6ng '

a

1. Doanh nghiQp: cONc ry CO puAN DlcH vU cONG NGHE SAo BAC oAu
Dia chi : Gian hdng T3-B 4L, tilnghAm tda nhd Topaz, 92 Nguy6n Hiru Cenh, P.22, 

,

Q.Binh Thpnh, TP. HO Chi Minh
Di-en thopi : (08)35149011 ,

CONG TY CO PHAN DICH VU
CONG NGHE SAO BAC DAU

Fax : (08)3s 149010

2. Dcrn vi dAu mOi vC quin lj ch6i lugng cria doanh nghiQp:

TOn dcrn vi : Trung tim Internet SaoBacDau Service
Dia chi : Gian hdng T3-B 4L, tdng hAm tda nhd Topaz, 92 Nguy6n Htu
Cinh, P.22, Q.Binh Th4nh, TP. HO Chf Minh
EiQn thoai : (08)22201999
Fax : (08)3s 149010

3. Sti tinh, thdnh ph6 tr.uc thuQc Trung uong md doanh nghiQp c6 cung c6p dich vp vi6n
th6ng: 0l- TP. Hd Chf Minh.

4. T6ng sO khach hdng (thud bao) tinh <ltin htit quy b5o c6o: 593 (3010612015)

Noi nhQn:
- Nhu tr6n;
- Luu

Ngudi tl4i di anh nghiQp
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, BAN cni upu cuAr LIT9NG
DICH Vg VmN rnoNc co DINH MaT OAr - DICH VU TRUY NIIAP INTERNET (ADSL)

(Kdm"theo Bdo cdo dinh k) chdt tffqng^l;l,u;;;nf';;;i, 
filJi;i'},!H:';n ) :ru'tb 

thang 07 ndm 2015 cila

Ghi chrr: ,:-." - oinn nghia vd phtong phdyi xdc dinh aic chi dau.chdt fuong y'ich w tld l6p bdo alo phd_i tudn thi quy chuin ki thuQt qu6c gia

tblxTl ZOtinfffi - Quy chuiin tO rhudt qu6c gia vi chdt luqng dich rv truv nhip Intenet ADSL'

- Tqi cdc 6 giao nhau gifra cQt ftn chi tiau rd-tan iia bin ti*, tnarn lnd t rli thuli Tnmg tong phdi ghi 01 gidtti cu thd,

khbng ghi Z ho(c 3
a\

nh nghiQpNgudi il4-i

D0 kha
dgng cria
dich vg

Thcri gian thi6t hp
dich vp

Thoi gian khlc
phgc mfft kGt ndi

Khi6u
n4i cria
khdch

hirng. vii
chfft

lugng
dich vg

U6i am
khi6u n4i

cfra
khich
hdrng

Dich vg h6 trg kh6ch hdrng

S6
TT

TGn chi ti6u

TGn ilia bin
tinh, thinh ph6 trqc
thuQc trung ucrng

Luu lugng sfr
dgng trung binh \Qi thdrnh,

thi xfl
Thi

tr6n,
IN ng, xa

!{Qi thdrnh,
thi xfl

Thi
trdn,

lirng, xE

Thli gian
cung cap

dich vg h6
tro kh6ch
hirng bing
nhffn c6ng
qua tliQn

thoai

Tf lQ cuQc gqi tt6ri

dich vu h6 trcr
kh6ch hirng chi6m
m4ch thirnh cdng
vir nhfn dugc tin
hi$u tri lcri cta
diQn tho4i vi6n

tronp vdns 60 siflv
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Hu{ng
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l TP.HCM s3.29% 43.02% 99.73% 99,4loh 91.00% 0,17 l00Yo 24 giit 96,50yo
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